FAQs

Q. What is the Reciprocal Agreement? How can | visit another club?
A. Member Clubs of the Association recognize and honor a reciprocal agreement
which allows individual members of a Club to visit any of the other Clubs within the
Association. The reciprocal agreement encourages fellowship among the various
universities and enhances the lines of communication between the associated Clubs
and their individual members.

~ Reciprocal Membership Card & Brochure —

Any member in good standing of an individual Club may visit other Clubs that belong
to the Association. The ACUC Reciprocal Membership Card may be issued by each
Club to members in good standing, along with a brochure listing the participating
Clubs. Cards and brochures may be obtained by contacting the Association
Headquarters.

~ Visiting Other Clubs ~

Each Club in the Association is a unique reflection of the university community it
serves. The facilities and services available, as well as hours of operation, are quite
different in each Club. To insure an enjoyable visit to another Club, it is important to
telephone ahead whenever possible to find out when the Club is open, and what
services are offered to a visiting member. Often the Manager of a Club can assist
members in arranging a visit to another Club by calling in advance.

Individual Clubs may have restrictions in the use of their facilities, or in the
frequency of visits, which should be respected. Find individual clubs by location in
the CLUB RECIPROCITY section of this website. Please check with the individual club
regarding dining hours or services available to visiting members with reciprocal
privileges.

Q. How do | get a new ACUC Roster?
A. The most recent data is available right on this website! Click on the ACUC
Members tab. Search for ACUC members by state, country, amenities or club
representative.

Q. How do I order more ACUC membership cards or Reciprocal
Program brochures?
A. One of the primary benefits of Association membership is the Reciprocal Program.
Member clubs agree to extend dining privileges to individual members of other ACUC
clubs.

The Association provides an initial supply of cards and brochures to each new
member club. Clubs may order additional cards and brochures at nominal cost by
downloading the an order form. To order cards and brochures, mail your order with
check or fax with a credit card number to ACUC Headquarters. Individual members
should contact their home club to obtain a membership card.


http://www.acuclubs.org/MembershipCard.html
http://www.acuclubs.org/reciprocal.html
http://www.acuclubs.org/MemberLists.asp
http://www.acuclubs.org/MemberLists.asp
http://www.acuclubs.org/ACUC%20Order%20Form.pdf

Q. Can my club members call ACUC for information about other ACUC
clubs?
A. Since we have no way of verifying membership in your club, we have no way to
know whether such a caller is entitled to reciprocal privileges or not. Plus, we want to
keep ACUC dues affordable, and staffing up to handle dozens of these kinds of calls
each month would be quite expensive.

This information is available to your members through this website. We suggest you
publish an informational letter or article in your club newsletter directing members to
visit the ACUC website, and simply click the link to "Reciprocal Clubs." The listing
contains links to information on each club.

Q. Do you have information about creating a club at my University?
A. ACUC offers an Associate Membership to universities exploring club development.
As an Associate Member, you will have access to survey data that will be valuable in
exploring club development. Attending the annual conference provides the
opportunity to learn a great deal about club development from the educational
programs, as well as the other representatives at conference. A number of
experienced managers and club representatives are also available to consult with
your committee, as are several nationally recognized consulting firms specializing in
club marketing and development. Please contact the Headquarters office for further
information.

Q. How Can ACUC Help You Establish A Club?
A. When you have decided to explore the feasibility of establishing a campus-based
club at your institution, membership in the Association of College and University
Clubs can be of great help in providing general information and sources of technical
assistance.
Whether your club is to be a faculty, faculty/staff, alumni or general membership
club, ACUC can put you in touch with other clubs which are similarly constituted.
Information on bylaws, facilities, hours of operation, activities, and staffing can be
provided by others who have already faced the challenges of campus club
management.

In addition, participation by your committee in the Association's annual conferences
will provide insight into the workings of campus-based clubs, with tips on how to
make your club successful from the start.

For maximum benefit, join ACUC as early as possible as you begin developing plans
for your university club.

Q. Can I pay for my dues, conference registration and supplies order
via credit card?
A. Yes, you may use your American Express, MasterCard or VISA. For your
convenience, we recommend that our international members handle all of their payment
transactions this way. All fund received must be in US dollars.

Our Mission: To promote reciprocal privileges, management education, and resource sharing among university
clubs.
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